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Poppies Bakeries: Supplier Code of Conduct

1. Introduction and scope

Purpose of the Supplier Code

Poppies Bakeries is committed to conducting its business ethically and sustainably. This Supplier Code of Conduct
(the “SCoC”) sets out the ethical, social and environmental principles and standards expected from all our
suppliers. It complements our Code of Conduct and supports our mission to build a sustainable, ethical and
resilient value chain.

Scope

This Code applies to all suppliers, including but not limited to ingredients & packaging providers, service providers
and logistics partners. It extends across all tiers of Poppies Bakeries’ value chain.

Reference documents
The SCoC complements Poppies Bakeries’ Code of Conduct.
Our Sustainability strategy

At Poppies Bakeries, we believe that joy should be baked responsibly. Our ambition is to reduce our environmental
footprint and have a positive social impact across the value chain. We are committed to ethical sourcing and
transparency that reflect our core ESG values: Sustainable Product, Greener Planet, Joyful People, and Impactful
Policies.

You can read more on our dedicated sustainability page on our website (https://www.poppiesbakeries.com/en).
Roles and responsibilities

The implementation of this code is overseen by the Head of Procurement of Poppies Bakeries, under the overall
responsibility of the Chief Executive Officer.

Review cycle

This Supplier Code of Conduct is reviewed minimum every three years or earlier when deemed necessary.

2. Labour and human rights

This section is guided by the Ethical Trading Initiative (ETI) Base Code, based on internationally recognised principles
such as the Universal Declaration of Human Rights, ILO conventions, the UN Guiding Principles on Business and
Human Rights, and the OECD Guidelines for Multinational Enterprises. The full ETI Base Code is available at:
ethicaltrade.org/eti-base-code.

2.1 Working conditions
Suppliers shall ensure that working conditions for all workers, including those employed through subcontractors or
third-party agencies, meet the standards of legality, fairness and dignity.

Suppliers shall ensure that working hours, wages and employment contracts comply with applicable national laws,

collective agreements and international labour standards —whichever provides greater protection for workers.
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Working hours
The standard working hours shall respect local regulation. Overtime must be voluntary and total hours shall not
exceed lawful maximums. Workers are entitled to regular rest days.

Wages and benefits
Wages and benefits must meet or exceed legal requirements and enable workers to meet their basic needs with
discretionary income. Pay and terms must be transparent, and unlawful deductions are prohibited.

Contracts and regular employment

All workers must receive written contracts. Employment must be based on recognised legal relationships and not
undermined by excessive use of temporary, agency or sham arrangements.

2.2 Child labour, forced labour and modern slavery

Child labour

Suppliers shall not engage in or tolerate child labour. In accordance with ILO Convention No. 138, the minimum age
for work is 15 (or 14 where permitted by national law). For hazardous work, the minimum age is 18. Young workers
aged 15-17 may only be employed in non-hazardous roles that do not compromise education or wellbeing.
Suppliers must also conduct due diligence to prevent child labour in their supply chains.

Forced labour and modern slavery

Suppliers shall prohibit all forms of forced labour, debt bondage and human trafficking in their operations and supply
chains. Employment must be freely chosen, with no use of forced, bonded or involuntary prison labour. Suppliers
must not require workers to lodge deposits, identity documents or other personal papers as a condition of
employment. Workers shall have the right to leave their employment voluntarily, provided reasonable notice is given,
in accordance with applicable laws.

2.3 Freedom of association and collective bargaining

Suppliers shall respect workers’ right to join or form trade unions of their own choosing and to bargain collectively.
Workers’ representatives shall not be discriminated against and must have access to carry out their representative
functions in the workplace. Where the right to freedom of association and collective bargaining is restricted under
law, the supplier shall enable equivalent forms of independent worker representation.

2.4 Health and safety

Suppliers shall provide a safe, hygienic and healthy working environment, in line with law and best practice Where
accommodation is provided, it must be clean, safe, and meet workers’ basic needs in terms of security, privacy and
hygiene.

2.5 Humane treatment
Suppliers shall treat all workers with dignity and respect. Abuse, harassment, intimidation, threats, coercion and

degrading treatment are prohibited. Disciplinary procedures must be fair, transparent and consistently applied.
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2.6 Non-discrimination

Suppliers shall ensure equal treatment and prohibit discrimination in all aspects of employment. Decisions must be
based solely on ability to perform the job, and an inclusive, fair workplace must be promoted.

2.7 Land rights

Suppliers must respect the land rights of individuals, local communities, and Indigenous Peoples. Land acquisition,
use, or development must follow Free, Prior and Informed Consent (FPIC) and the IFC Performance Standard 5 on
Land Acquisition and Involuntary Resettlement. Due diligence and accessible grievance mechanisms are required to
prevent and address land-related risks.

3. Environmental responsibility

Suppliers must comply with all applicable environmental laws and regulations in the countries where they operate,
including permits, licences and reporting requirements. Suppliers must maintain all relevant permits related to the
prevention and control of air, water and soil.

They are expected to align with internationally recognised environmental standards and show continuous
improvement in environmental performance.

3.1 Greener planet
Decarbonisation

Suppliers are expected to take meaningful steps to address climate change in line with the Paris Agreement 1.5 °C
pathway and Science Based Targets initiative (SBTi). This includes:

e measuring scope 1, 2 and 3 greenhouse gas (GHG) emissions;

e establishing GHG reduction targets and action plants to reduce emissions across operations and value
chains;

e monitoring and reporting progress transparently, if requested;

e collaborating with Poppies Bakeries to support decarbonisation across the value chain.

Our ambition is to reduce our absolute scope 3 emissions (non-FLAG GHG by 42% and FLAG by 30.3%) by 2030, from
a 2023 base year, and to reach net-zero GHG emissions across the value chain by 2050. We expect our key suppliers
to support this journey.

Resource use and circular economy

Suppliers must comply with all applicable environmental legislation and hold the necessary permits for responsible
use of resources, including the use of water. In line with the Packaging and Packaging Waste Regulation (PPWR),
suppliers must limit the use of virgin materials, maximise reuse, and embed circular economy principles across their
supply chain.
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Waste management

Suppliers must prevent and minimise the generation of waste and plastics. Systems must be in place to safely
manage, store, recycle or reuse waste, including emissions to air and water. Any waste that could harm people or
the environment must be treated appropriately before release or disposal.

3.2 Sustainable products
Sustainable ingredient sourcing

We carefully source ingredients aiming to protect ecosystems, prevent deforestation, and respect local
communities. Where possible, we also use natural aromas and colourings.

We require all suppliers to work with their supply chains towards achieving our 2030 targets:

e use 70% certified sustainable chocolate*
e use 100% RSPO-certified palm oil

e use 90% natural aromas

e use 100% natural coiourings

*Certified sustainable chocolate includes independent certification schemes as well as third-party verified supplier
programs.

Deforestation, biodiversity and ecosystem protection

Suppliers must avoid deforestation, land conversion and ecosystem harm, in line with our deforestation policy. They
must reduce or eliminate hazardous agrochemicals, prioritise safer alternatives, and adopt practices that protect soil
health, biodiversity and long-term agricultural productivity.

Food safety and quality

Suppliers are expected to consistently meet Poppies Bakeries’ standards for product quality and food safety, as well
as all applicable national and local food safety regulations. Any issues that could affect the safety, quality or public
perception of a Poppies Bakeries product must be reported to Poppies Bakeries without delay.

3.3 Animal welfare

Suppliers involved in animal-derived ingredients must comply with all applicable legislation and maintain all relevant
permits related to animal welfare. They must treat animals with care and respect adhering to the “Five Freedoms”
of animal welfare:

Freedom from hunger and thirst
Freedom from discomfort

Freedom from pain, injury or disease
Freedom to express normal behaviour
Freedom from fear and distress.
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4. Ethical business behaviour

Suppliers are expected to uphold the highest standards of ethical conduct and integrity in all aspects of their
operations. This includes, but is not limited to, the following areas:

Anti-corruption and bribery

Suppliers shall not engage in any form of corruption, extortion, embezzlement or bribery. This includes offering,
giving, receiving or soliciting anything of value to influence business decisions or gain an unfair advantage. All
business dealings should be transparently performed and accurately reflected in suppliers' business books and
records.

Fair competition

Suppliers must conduct their business in line with fair competition and in compliance with all applicable antitrust and
competition laws. Practices such as price-fixing, market allocation, and abuse of market dominance are strictly
prohibited.

Accurate communication and business integrity

All communications, including advertising and marketing materials, must be truthful, not misleading, and accurately
represent the products or services offered. Suppliers are expected to maintain integrity in all business dealings and
avoid any form of misrepresentation or deception.

Whistleblower protection

Suppliers shall establish mechanisms that allow their employees to report concerns or illegal activities in the
workplace without fear of reprisal, intimidation or harassment. These mechanisms should ensure confidentiality and,
where possible, allow for anonymous reporting.

Privacy and data protection

Suppliers must safeguard and make proper use of confidential information to ensure company and worker privacy.

The collection, use and other processing of personal information must comply with all applicable privacy and
information security laws and regulatory requirements.

5. Implementation, monitoring and compliance

To ensure that the standards set out in this Supplier Code of Conduct are understood, respected, and effectively
implemented, Poppies Bakeries expects suppliers to take the following steps:

Internal communication and training

Suppliers shall communicate the requirements of this Code to their employees and key business partners. Where
relevant, suppliers are expected to provide training to ensure that responsible business practices are embedded
across all operations and roles.
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Monitoring and audit rights

Poppies Bakeries reserves the right to verify supplier compliance with this Code. This may include:
e requiring self-assessments and documentation from suppliers,
e conducting on-site audits, with or without prior notice,
e engaging third parties to conduct independent assessments.

Suppliers are expected to cooperate fully with all reasonable requests for information and access related to Code
compliance.

Remediation and corrective action

in the event of non-compliance, Poppies Bakeries will engage with the supplier to understand the root cause and,
where appropriate, agree on a time-bound corrective action plan. Suppliers are expected to address issues
transparently and demonstrate progress in resolving them.

Failure to remedy significant breaches within an agreed timeframe may result in suspension of orders or termination
of the business relationship.

Right to terminate

Poppies Bakeries reserves the right to terminate a supplier relationship without liability in cases of severe violations
of this Code or where non-compliance is not addressed in a timely and effective manner.

6. Supplier declaration

The undersigned declares that they have read, understood and accepted the principles and requirements outlined in
this Supplier Code of Conduct.

The signatory confirms that:

e the company will operate in accordance with the expectations set out in this Code;

e the information provided to Poppies Bakeries in relation to the implementation of this Code is accurate and
truthful;

o the company will make reasonable efforts to ensure that its own suppliers and subcontractors are aware of,
and operate in accordance with, the principles of this Code.

This declaration must be signed by an authorised representative of the supplier at management or executive level.

Steve Moyaert Company name:
Chief Financial Officer Name and title of signatory:

08/01/2026 Date:

Signature;

POPPIES BAKERIES NV o Kasteelstraat 29 e 8980 Zonnebeke (Belgié) * Tel. +32 57 46 02 00
E-mail: info@poppies.com = www.poppiesbakeries.com e BE 0435991 442



